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Executive Summary
The Ottawa Infant and Early Childhood Mental Health Initiative brings together service providers from
across sectors interested in building a system of care for infant and early childhood mental health
through collective impact in the greater Ottawa community. Research clearly demonstrates the
importance of optimal early mental health, and the lifelong impacts of the early years.
This report reflects on how infant and early childhood mental health has emerged as its own area of
focus in Ottawa at a time of unprecedented attention on mental health in Ontario and how this
community has mobilized their efforts to affect change in two key areas: knowledge and awareness and
building a system of care.
The work of the Ottawa Infant and Early Childhood Mental Health Initiative continues to evolve and
change as we grow the system of care for infants, young children and their families in Ottawa. For more
information about our initiative, please contact Marisa Moher, Steering Committee (Secretariat)
MMoher@cheo.on.ca
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Why Infant and Early Childhood Mental Health?
Infant and early childhood mental health (IECMH), sometimes referred to as social and emotional
development, is defined as “the developing capacity of the child from birth to six years of age to form
close and secure adult and peer relationships, experience, manage and express a full range of emotions,
and explore the environment and learn – all in the context of family, community and culture” (Cohen,
Oser & Quigley, 2012). It is important to recognize that brain development begins in pregnancy,
therefore, the prenatal period must also be considered in relationship to IECMH. Infant and early
childhood mental health is also correlated with many social determinants of health, including family
income, housing, food security.
Infant and early childhood mental health is critical because, what happens in the early years can have a
lifelong impact. Local Ottawa data shows that:
•

Since 2010, mental health emergency visits at the Children‘s Hospital of Eastern Ontario have
increased by 75%

•

In the last year, 45% of children who accessed Crossroads Children’s Centre walk-in clinic were
under the age of 6. In their intensive home based program, supporting families with severe
challenges, 30% of the children are also under the age of 6.

•

In 2015-16, 17% of children that accessed Centre Psychosocial was referred to the early
screening program (serving age 6 and under). 50% of these children were referred to other
agencies for specialized developmental assessments or services.

•

Based on Early Development Instrument (EDI) data, one in four (26%) children are vulnerable in
one or more areas of their development as they enter school.

IECMH is made up of seven interrelated components that occur in the context of the family, community
and culture. They are:
1. Prenatal and Perinatal mental health refers to the mental health of the mother pre pregnancy,
during pregnancy, and in the postpartum period.
2. Brain Development begins in pregnancy and undergoes its most rapid period of growth during
the first 2000 days - It is the most important time of brain growth.
3. Attachment refers to the parents’ ability to perceive, interpret and respond promptly to their
infant’s needs as well as the baby's perception of their caregiver to be safe, sensitive and
responsive. A secure attachment is foundational to positive developmental outcomes and future
relationships with peers and partners.
4. Temperament is a set of personality traits that people are born with. A child’s temperament can
shape their outcomes and influence how others respond to them.
5. Self Regulation refers to how efficiently and electively children deal with stressors and then
recover from them.
6. Resiliency develops over time and is the ability to bounce back from adversity in a positive way.
7. Sense of Agency is the child’s ability to make choices and decisions that have an influence in
their environment. It is linked to having a sense of control over matters that affect them.
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How Infant and Early Childhood Mental Health Has Become a Priority in Ottawa
Infant and early childhood mental health has emerged as its own area of focus at a time of
unprecedented attention on mental health in Ontario.
In June 2011, the government of Ontario released Open Minds, Healthy Minds – Ontario’s
Comprehensive Mental Health and Addictions Strategy. The first three years of this strategy focused on
children and youth. Moving on Mental Health, released by the Ministry of Children and Youth Services
(MCYS) in 2012, outlines the system transformation goals for children and youth mental health services
in Ontario to improve the quality and responsiveness of services in a way that makes sense for children,
youth and families. This focus on children and youth presented an ideal opportunity to specifically
consider the needs of infants and children and the parents/ caregivers who support them.
In 2014, Ontario’s Ministry of Children and Youth Services (MCYS) identified infant and early childhood
mental health as an issue that needed policy development to ensure the availability and accessibility of
optimal and consistent services across the province. A policy paper, Supporting Ontario’s youngest
minds: Investing in the mental health of children under the age of 6, was released in November 2014 and
drew on “the latest research evidence and information from environmental and jurisdictional scans to
advance evidence-informed policy recommendations to strengthen infant and early childhood mental
health services in our province”1.
At the same time, the Public Health Agency of Canada (PHAC) provided funding to Infant Mental Health
Promotion at the Hospital for Sick Children to create a collaborative, community based process to
explore understanding and supporting infant and early childhood mental health. Community
consultations conducted by Dr. Chaya Kulkarni (Infant Mental Health Promotion from Sick Kids Toronto)
took place In Ottawa in March and April 2015 and resulted in a comprehensive report detailing current
prevention and intervention activities, current state of knowledge and skills of practitioners, as well as
organizational policies. This community consultation helped fuel a growing interest and focus on infant
and early childhood mental health in Ottawa.
Concurrently, awareness and knowledge around infant and early childhood mental health was also
growing in Ottawa with training facilitated by the Ottawa Child and Youth Initiative on development and
self-regulation in young children, “Making Sense of Preschoolers” training and the establishment of local
practice champions who completed eight months of training in key areas of infant and early childhood
mental health.
Lastly, a focus on infant and early childhood mental health began appearing on the strategic priorities
for key organizations such as the Youth Services Bureau, the lead agency responsible for leadership and
planning for child and youth mental health services in Ottawa as well as Ottawa Public Health.

1

Clinton, J., Kays-Burden, A., Carter, C., Bhasin, K., Carrey, N., Janus, M., Kulkarni, Cl, Williams, R. (2014).
Supporting Ontario’s youngest minds: Investing in the mental health of children under the age of 6.
Ottawa: Centre of Excellence.
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These events, coupled with the voice of strong advocates for infant and early childhood mental health
like Dr. Jean Clinton, supported Ottawa to mobilize the community to action in the area of infant and
early childhood mental health.
In September 2015, the Ottawa Infant and Early Childhood Mental Health Steering Committee was
formed.
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Ottawa Infant and Early Childhood Mental Health Steering Committee
Vision
Building a system of care for infant and early childhood mental health through collective impact in the
greater Ottawa community.

Mission
The IECMH Steering Committee is a leadership forum dedicated to developing, supporting and
sustaining a strong service system for promotion, prevention, intervention and treatment in Ottawa
focused on the mental health of infants and young children and their families.

Function
The operationalization of a community wide infant and early childhood mental health service model will
be dependent upon a range of local factors that must be fully taken into account as planning proceeds.
For this reason, the IECMH Steering Committee has been established to ensure that the continued
development of an infant and early childhood mental health system is guided by all relevant
stakeholders and issues.

Structure
The Steering Committee is currently co-Chaired by Marino Francispillai (Ottawa Public Health) and
Cherry Murray (Crossroads Children’s Centre). Meetings of the IECMH Steering Committee will be held
on a quarterly basis but may be scheduled more frequently by agreement of the membership to enable
a timely response to unanticipated business. For a full membership list, please see Appendix A.
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Ottawa Infant and Early Childhood Mental Health Operations Committee
Function
The Operations Committee is established as the link between the Infant and Early Childhood Mental
Health Steering Committee and the working groups. The Operations Committee will be responsible for
sharing information, developing recommendations for approval by the Steering Committee, support the
working groups and highlight issues that require decision making.

Structure
The Operations Committee meets on a monthly basis and is chaired by Cherry Murray, Crossroads
Children’s Centre. For a full membership list, please see Appendix A.
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Education and Awareness Working Group
Function
The Education and Awareness Working Group works with stakeholders to increase awareness of infant
and early childhood mental health and works to strengthen community capacity in relationship to
IECMH.

Structure
The Education and Awareness Committee meets on a monthly basis and is chaired by Harpreet Grewal
(Ottawa Public Health) and Marisa Moher (Growing Up Great, Child and Youth Initiative). For a full
membership list, please see Appendix A.

Activity 1: Practice Champions
Rationale
Over the last decade, our community has come together and made significant impact in improving the
system, services and programs for infants, young children and their families, especially in the areas of
language and communication. However, despite these strides, 25% of children are considered
“vulnerable” and not ready to start school. Specifically, schools, child care, and early learning programs
are dealing with a decrease in early skills related to emotional maturity and a child’s ability to deal with
everyday stress (source: State of Ottawa’s Health, 2014).
Training and education for professionals working with young children and their families in the
community on promotion and prevention will strengthen professional competencies, and build overall
community awareness on the importance of mental health across the age span. This increase will lead to
system wide practice and policy change.
Accomplishments
The following trainings have been implemented to strengthen the professional competencies of those
professionals working with young children:
A. OCYI School Readiness Task Group hosted a Development and Self-Regulation in Young Children
Workshop which focused on resilience and the “Five Steps to Emotional Health”. Over 150
professionals were trained.
B. "Making Sense of Preschoolers" training session received by Head Start Caregivers in Fall of 2014
C. Practice change champions proposal developed by Council of Partners in Feb 2015 for the Ottawa
Child and Youth Initiative and community partners


30 individuals from a diverse range of organizations and agencies participating as Local Practice
Champions and completed 8 months of training
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Curriculum and participation in learning labs focused on:

1. Making Sense of Preschoolers – Online and in person training structure.
http://neufeldinstitute.org/course/making-sense-of-preschoolers/
2. Infant Mental Health Promotion – Infant Mental Health Community Training Institute – Online
training.
3. Reaching In, Reaching Out – In person training structure
4. Learning Lab: bringing the training together: Sharing Strategies, What’s Working, What’s Not
Working

Next Steps (If applicable)
 Work with Knowledge Experts to identify evidence based/informed trainings to form a
curriculum for IECMH in Ottawa.
 Half Day Session: Strategy discussion and recommendations for practice change.
 Knowledge dissemination about IECMH in wider community through the practice champions

Activity 2: Development of Info graphic
Rationale
There was a real need to bring together leaders from within and beyond the mental health sector and
clearly articulate what IECMH means, promote optimal infant and early childhood mental health in
Ottawa, reflect on the health economics of mental health issues and highlight that prevention and early
intervention are crucial. By producing consistent messaging about infant and early child mental health
amongst partners as part of a community response, the group aimed to increase awareness of the
importance of infant and early childhood mental health in service providers and families of children
birth to 6.
The strategic intention of awareness message is geared towards:
a. perceived susceptibility (infants/children are at risk)
b. self-efficacy (parents can make positive changes)
c. benefits (the results of making positive changes)
Accomplishments
 The definition of infant and early childhood mental health was defined, each of the subcomponents were fleshed out, and the interplay between these concepts
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 In collaboration with the knowledge experts core components for IECMH identified.
 Strategic framing, goals and objectives, messaging strategy, channels and vehicles, and
dissemination planning.
 Engage with intermediaries and share infographic and accompanying powerpoint presentation
 Dissemination of info graphic in both official languages cross-sector
Next Steps (If applicable)
 Develop communication strategies for service providers, families and general population to
increase awareness of IECMH.
 Launch poster for professionals.
 Launch have THAT talk videos and associated campaign for parents (TBC)
 Capacity building ongoing and continuing education activities
 Translation into Arabic, Somali, and Mandarin, Spanish
 Adapt visual to meet the needs of Indigenous population
 Make materials available on line

Activity 3: Leadership Forum
Rationale
The Leadership Forum was an opportunity to develop a collective voice with the community leaders of
Ottawa on the importance of promoting and protecting IECMH, starting down a 10-15 year path to
shifting the paradigm of parenting in Ottawa. Protecting the mental health of infants includes upstream
initiatives of embedding IECMH information into school curriculum, post secondary education and
raising awareness of the importance of brain development in the first 2000 days. It further includes,
seeking to advance healthy public policy that supports early child development and developing stronger
parental support networks through a collaborative effort with multiple agencies coming together. The
Forum focused on:
1. Engage community leaders to increase awareness of the existence of Infant and Early Childhood
Mental Health (IECMH).
2. Increase awareness of the adopted definition and the 7 components that comprise IECMH.
3. Engage community leaders to develop a collective voice to:
 To join and continue to talk about IECMH in their organizations
 Provide opportunities for communication and information exchange
 Develop and support partnerships and coordination efforts
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Accomplishments
Approximately 100 community leaders from the mental health sector and beyond came together to
participate in a leadership forum dedicated to IECMH. Positive feedback received from the participants
and increased awareness of IECMH achieved.
Next Steps (If applicable)
 Work towards declaring November 24th IECMH Day in Ottawa and across Ontario.
 Develop and implement family engagement strategy
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System of Care Working Group
Function
A system of care is defined as “a comprehensive spectrum of mental health and other necessary services
which are organized into a coordinated network to meet the multiple and changing needs of children,
youth and their families.” The System of Care Working Group are cross-sectoral service providers
focused on building a system of care for young children and their families in Ottawa by understanding
the services available for children from birth-six years old along the continuum of services as well as how
these services connect to each other (e.g. access, criteria, capacity) for the purpose of determining the
priorities for system change and informing decisions regarding transformation of the infant and early
childhood mental health system in Ottawa.

Structure
The System of Care working group is co-chaired by Cindy Simpson, Youville Centre, and Monica
Armstrong, Youth Services Bureau of Ottawa. The System of Care working group has been meeting
monthly since the Spring of 2016. For a full membership list, please see Appendix A.

Activity 1: Adopt and promote a common definition and language of infant and early
childhood mental health in system planning work across all sectors.
Rationale
Infant and early childhood mental health is a new and emerging field. A commonly understood
definition is needed to advance a unified understanding of IECMH that conveys the importance of a
child’s social and emotional development.
Accomplishments
The infant and early childhood mental health Steering Committee endorse the definition of infant and
early childhood mental health recommended in the Supporting Ontario’s youngest minds: Investing in
the mental health of children under 6 report:
Infant and early childhood mental health, sometimes referred to as social and emotional
development, is the developing capacity of the child from birth to six years of age to form close and
secure adult and peer relationships, experience, manage and express a full range of emotions, and
explore the environment and learn – all in the context of family, community and culture” (Cohen,
Oser & Quigley 2012)
Next Steps (If applicable)
 N/A – activity completed
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Activity 2: Compile inventory of services for children under six across the spectrum
from health promotion to treatment, including information to inform capacity work
e.g. FTEs, budget
Rationale
The Supporting Ontario’s youngest minds: Investing in the mental health of children under 6 report
recommended ensuring the provision of an IECMH system of care in each service area, including
promotion, prevention and intervention.
Accomplishments
In order to establish a foundational understanding of the current state of the IECMH system in Ottawa,
the system of care working group compiled an inventory of services for children, birth to six. This
inventory of services was organized into three tiers (see Appendix B).
Work has also begun on gathering capacity information on the services in the inventory, including:






FTEs
Budget
# of clients served
Location of services
Hours of service







Inclusion/ exclusion criteria
Duration of service
Evidence informed practice
Standardized tools used
Waitlist

Next Steps (If applicable)
 Complete collection of capacity information

Activity 3: Understanding of the current state of key structure and process elements of
the infant and early childhood mental health system in Ottawa
Rationale
In order to develop a strong system of care, key processes and structures of a coordinated network of
services needs to be established.
Accomplishments
 Gathering of information of how clients flow through system
 Begin mapping of pathways between services listed in the inventory
Next Steps (If applicable)
 Complete mapping of pathways
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Activity 4: Compilation of demographic and surveillance data/information on
population to inform capacity work
Rationale
Demographic information allows for the planning and provision of services according to the needs of a
population and plays a key role in estimating the needs of a population and the system’s capacity to
respond.
Accomplishments
The system of care working group is currently compiling demographic information focused on the infant
and early childhood population in Ottawa, including:








Ottawa EDI information
Data from the BORN database
Census data
Community profiles (Parent Resource Centre)
Social Planning Council of Ottawa
Agencies needs assessments and reports
Prevalence data

Next Steps (If applicable)
 Summary of compiled demographic information

Activity 5: Review of standardized tools currently being used with children under the
age of six
Rationale
Early identification and intervention of mental health issues is key. To do so, all those who work with
infants and children must be able to recognize risk factors and children who are experiencing challenges
in order to make appropriate referrals. Service providers report using various methods to determine risk
and challenges, including the use of standardized tools.
Accomplishments
The Centre of Excellence for Child and Youth Mental Health, in partnership with the System of Care
working group, compiled an inventory of standardized tools currently being used with children under
the age of six, including targeted population, respondents, constructs measured, subscales, time to
administer, uses, cost, qualifications, training, language, reliability, validity.
The System of Care Working Group reviewed the inventory of tools and recommended that the Ages
and Stages Questionnaire and the Nipissing Developmental Screener both be explored with regards to
wider use amongst those working with young children.
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Next Steps (If applicable)


Explore opportunities to increase the capacity of service providers to use the Ages and Stages
Questionnaire or the Nipissing Developmental Screener



Link outcomes of these screeners to care pathways within the IECMH system



Monitor status of other tools in development e.g. Developmental Temperature Taking Tool (DTT)

Activity 6: Analysis of current state of infant and early childhood mental health
system, in context of demographic information
Rationale
The capacity of the current system in Ottawa to meet the demand for services needs to be understood
in the context of the inventory and capacity of current services, key process and structure elements of
the infant and early childhood mental health system and applicable demographic information.
Accomplishments
Not yet begun
Next Steps (If applicable)
 Identification of strengths and gaps in inventory of services and of strengths, barriers and
weaknesses of key process/ structure elements in IECHMH system in order to develop
recommendations to affect system change.
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Lessons Learned
Implementing an initiative such as the Ottawa Infant and Early Childhood Mental Health initiative is not
without its successes and challenges. The following are a few lessons learned:

What is Working Well:
Fostering a collective voice for a system of care
Developing strategy for common issues (logic model). Awareness/Education and System of Care
components of the logic model share the same overall goals. This is unique and essential in a concerted
effort to developing comprehensive system of care.
Endorsing common messaging embedded in research e.g. development of the info graphic
Developing creative partnerships in service delivery and resource sharing This is starting to happen
through the working groups and overall structure
Agreement on common language and definitions
Increased community awareness
Contributions to the initiative from cross sectoral community agencies

Challenges:
Facilitating cross-organization approaches (agencies need to adjust their internal priorities and time
lines in an effort to align with the collaborative/collective goals.
Time needed for relationships and trust to develop
Language barrier when facilitating cross-sectoral conversations and selecting of common standardized
tools
Translation lack of funds for professional translation
Recognition that child can not be served in isolation of the parents
Building and implementing a network structure to adequate respond to IECMH as an emerging trend
(making adjustments to our TOR and governance structure as needed)
Developing a training curriculum to respond to current needs (identifying and vetting evidence based
training courses and modules)
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Looking Ahead
The participants in the Ottawa Infant and Early Childhood Mental Health Initiative are excited to look
ahead to 2017-2018 for opportunities to explore the following areas:
 Implementation of next steps of activities of working groups
 Explore whether definition of IECMH is relevant and applicable to specific populations e.g.
Indigenous
 Knowledge dissemination – increase knowledge and capacity of system of care through service
provider forum, practice champions presentations
 Application of knowledge from literature review being conducted by CHEO
 Evaluation of the IECMH initiative
 Review structure of IECMH initiative
The work of the Ottawa Infant and Early Childhood Mental Health Initiative continues to evolve and
change as we grow the system of care for infants, young children and their families in Ottawa. For more
information about our initiative, please contact Marisa Moher, Steering Committee (Secretariat)
MMoher@cheo.on.ca
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Appendix A – Membership Lists
IECMH Steering Committee

Name and Position
Marisa Moher (Director)

Organization

Contact

Ottawa Child and Youth
Initiative
Ministry of Education

mmoher@growingupgreat.ca

Youth Services Bureau of
Ottawa
Youville Centre
Ottawa Public Health

marmstrong@ysb.on.ca

Cherry Murray (Associate
Executive Director), Co-Chair

Crossroads Children’s
Services

cmurray@crossroadschildren.ca

Kathleen Cummings
(Executive Director)
Harpreet Grewal (Family
Health Specialist)

St. Mary’s Home

kathleencummings@stmaryshome.com

Ottawa Public Health

Harpreet.Grewal@ottawa.ca

Denise Hébert (Program
Manager)

Ottawa Public Health

denise.hebert@ottawa.ca

Cori Thompson-Smith
(Program Manager)

Somerset West CHC

cthompso@swchc.on.ca

Geeta Grier (Program
Coordinator)

South East Ottawa CHC

geetag@seochc.on.ca

Michelle Crogie (Program
Coordinator)

Pinecrest-Queensway CHC

m.crogie@pqchc.com

Jenna Timmons (Family
Support Worker)

Western Ottawa CRC –
Chrysalis House

timmons@wocrc.ca

Christine Darmawan
(Director)

Carlington CHC

cdarmawan@carlington.ochc.org

Carmela Savoia

Children’s Aid Society

carmela.savoia@casott.on.ca

Kohar Polimenakos

Children’s Aid Society

kohar.polimenakos@casott.on.ca

Sandra Randall (Program
Coordinator)
Clarissa Arthur (Program
Coordinator)
Micki DiCesare (Manager)

Bethany Hope Centre

sandra_randall@can.salvationarmy.org

Youville Centre

clarissa@youvillecentre.org

Parent Resource Centre

MDiCesare@parentresource.ca

Natalie D’Aoust (Education
Officer)
Monica Armstrong (System
Planner)
Cindy Simpson (Director)
Marino Francispillai (Program
Manager), Co-chair

Nathalie.Daoust@ontario.ca

director@youvillecentre.org
Marino.Francispillai@ottawa.ca
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Kathy Knight-Robinson
(Program Supervisor)

Andrew Fleck Childcare
Services

kkrobinson@afchildcare.on.ca

Katherine Matheson
(Physician)

Children’s Hospital of Eastern
Ontario

kmatheson@cheo.on.ca

Anne-Lise Holahan
(Neuropsychologist)
Sue Bennett (Physician)

Children’s Hospital of Eastern
Ontario
Children’s Hospital of Eastern
Ontario
Champlain Maternal and
Newborn Regional Program
Emily Murphy Non-Profit
Housing
Algonquin College
Ottawa Children’s Treatment
Centre

AHolahan@cheo.on.ca

Deborah Aylward
Pam Cripps
Lisa Lalonde (Professor)
Sandra Hartnell (Clinical
Coordinator, Early Childhood
Program)
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bennett@cheo.on.ca
daylward@cmnrp.ca
pam.cripps@emilymurphynphc.ca
lalondl@algonquincollege.com
shartnell@octc.ca

IECMH Operations Committee
Name and Position
Marisa Moher (Director)
Nathalie D’Aoust (Education
Officer)
Monica Armstrong (System
Planner)
Cindy Simpson (Director)
Marino Francispillai (Program
Manager)
Sandra Hartnell (Clinical
Coordinator, Early Childhood
Program)
Cherry Murray (Associate
Executive Director) Chair
Barb McKinnon (Executive
Director)
Anne-Lise Holahan
(Neuropsychologist)
Katherine Matheson (Physician)
Annie Lamonde (Psychologist) /
Guy Bouchard (Associate
Executive Director and Director
of Clinical Services)
Marianna Shturman (joined
October 2016)
distribution list only

Organization

Contact

Ottawa Child and Youth
Initiative
Ministry of Education

mmoher@growingupgreat.ca

Youth Services Bureau of
Ottawa
Young Parents Support Network
Ottawa Public Health

marmstrong@ysb.on.ca

Ottawa Children’s Treatment
Centre

shartnell@octc.ca

Crossroads

cmurray@crossroadschildren.ca

Children’s Aid Society

barbara.mackinnon@casott.on.ca

Children’s Hospital of Eastern
Ontario
Children’s Hospital of Eastern
Ontario
Centre psychosocial

AHolahan@cheo.on.ca

Wabano

mshturman@wabano.com

Nathalie.Daoust@ontario.ca

director@youvillecentre.org
Marino.Francispillai@ottawa.ca

kmatheson@cheo.on.ca
alamonde@centrepsychosocial.ca
gbouchard@centrepsychosocial.ca
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Kim Hiscott (Chair - Best Start
Committee)

Best Start Network
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khiscott@afchildcare.on.ca

IECMH Education & Awareness
Working Group
Name and Position
Harpreet Grewal (Family
Health Specialist)
Nathalie D’Aoust
(Education Officer)
Marisa Moher (Director)
Cindy Simpson (Director)
Michelle Crogie (Program
Coordinator)

Organization
Ottawa Public Health

Contact
Harpreet.Grewal@ottawa.ca

Ministry of Education

Nathalie.Daoust@ontario.ca

Ottawa Child and Youth
Initiative
Youville Centre
Pinecrest-Queensway
CHC

mmoher@growingupgreat.ca
director@youvillecentre.org
m.crogie@pqchc.com

Christine Darmawan
(Director)

Carlington CHC

cdarmawan@carlington.ochc.org

Carmela Savoia

Children’s Aid Society

carmela.savoia@casott.on.ca

Sandra Randall (Program
Coordinator)

Bethany Hope Centre

sandra_randall@can.salvationarmy.org

Clarissa Arthur (Program
Coordinator)

Youville Centre

clarissa@youvillecentre.org

Micki DiCesare (Manager)

Parent Resource Centre

MDiCesare@parentresource.ca

Kathy Knight-Robinson
(Program Supervisor)

Andrew Fleck Childcare
Services

kkrobinson@afchildcare.on.ca

Lisa Lalonde (Professor)
Joanne Boyd

Algonquin College
Parent Support
Consulting Servies
OPH

lalondl@algonquincollege.com
connectwithkids@gmail.com

Better Beginnings Better
Futures

lindam@betterbeginnings.ca

Margaret DeCorte

Clinical Professor,
University of Ottawa,
Psychologist, Youth
Psychiatry

Margaret.Decorte@theroyal.ca

Dr. Michael Cheng

CHEO

mcheng@cheo.on.ca

Holly Vullings, RECE

Early Years Manager

earlyyearsmanager@ottawainuitchildrens.com

Cristina CostantiniAllguren
Linda Martin

Judy McIntosh

Cristina.Costantini-Allguren@ottawa.ca

Judy_McIntosh@can.salvationarmy.org
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Jason Haug

OPH

Jason.haug@ottawa.ca

Andrea Stellmach

OPH

Andrea.stellmach@ottawa.ca

Andrea Poncia

Coordinator for the
Ottawa Suicide
Prevention Network
Wabano

aponcia@ysb.ca

Cathy Sequin
Natalie Markoff
Director, Communication
& Partnerships
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cseguin@wabano.com

Parents Lifeline of Eastern natalie@pleo.on.ca
Ontario

IECMH System of Care
Working Group
Name and Position
Deborah Aylward
Monica Armstrong (System
Planner), co-chair
Debra Barriault

Organization

Contact

Champlain Maternal and
Newborn Regional Program
Youth Services Bureau of Ottawa

daylward@cmnrp.ca

St. Mary’s Home

marmstrong@ysb.on.ca

Micki DiCesare (Manager)

Parent Resource Centre

Debra.barriault@stmaryshome.c
om
MDiCesare@parentresource.ca

Harpreet Grewal (Public Health
Nurse)
Denise Hébert (Program
Manager)
Sandra Hartnell (Clinical
Coordinator, Early Childhood
Program)
Anne-Lise Holahan
(Neuropsychologist)
Annie Lamonde (Psychologist)

Ottawa Public Health

Harpreet.Grewal@ottawa.ca

Ottawa Public Health

denise.hebert@ottawa.ca

Ottawa Children’s Treatment
Centre

shartnell@octc.ca

Children’s Hospital of Eastern
Ontario
Centre psychosocial

AHolahan@cheo.on.ca

Katherine Matheson (Physician)
Cherry Murray (Associate
Executive Director)
Cindy Simpson (Director), cochair
Cori Thompson-Smith (Program
Manager)

Children’s Hospital of Eastern
Ontario
Crossroads Children’s Services

alamonde@centrepsychosocial.c
a
kmatheson@cheo.on.ca
cmurray@crossroadschildren.ca

Youville Centre

director@youvillecentre.org
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